




Live in the Now.



A sparkling jewel in the Riviera Maya, Now Jade Riviera Cancun offers families, 
friends and couples the perfect escape from the everyday. Contemporary 
offerings, paired with Unlimited-Luxury®, create a vibrant atmosphere to 
reconnect with loved ones in a picturesque tropical setting.

Located just 12 miles from Cancun International Airport and mere minutes 
from the charming fishing village of Puerto Morelos, Now Jade overlooks the 
pristine white sand beach and stunning blue waters of the Caribbean.

An endless variety of exciting land and sea activities await for all to enjoy. Or, 
drop off the kids at the fully supervised Explorer’s Club where they’ll delight in 
plenty of kid-friendly entertainment while you embrace some well-deserved 
time to yourself.

All of this and so much more are included in Unlimited-Luxury®. Sit back, relax 
and let us take care of everything





Suite Surprise. The style of your junior or family suite is crisp and contemporary, 
with the dazzling views from your private terrace an integral part of your days 
and evenings. 

A stunning place to simply be... and breathe.

Private terrace      Flat screen TV      Daily refreshed mini-bar     Whirlpool in bathroom      

Gilchrist & Soames amenities      24-hour room service      Robes and slippers



The Preferred Club. Could you use a little celebrity treatment? Request one of our 
Preferred Club suites and enjoy additional perks, privileges and Now experiences. 

Expansive suites in premium locations      Balcony whirlpool      Personalized concierge services

Access to Preferred Club lounge and adults-only pool area      



Endless Experiences. Our private beach, sparkling pools and land and 
sea activities will simply mesmerize you. Or explore a fishing village, the pyramids 
of Tulum and amazing ecological wonders all nearby. 

Our supervised Explorer’s Club gives kids and you time for yourselves.

Complimentary greens fees*      Hobie Cats      Snorkeling      Teens activities

Euro-Bungee      Kayaks      Supervised Explorer’s Club for Kids      Scuba diving*   

*Additional costs or restrictions may apply.



Serene Spc.  Indulge in a variety of sensational treatments at the 
Now Spa by Pevonia® designed to relax and rejuvenate. Embrace the 
soothing surroundings and relieve tension during a relaxing massage. 
The calming hydrotherapy circuit washes away all stress, creating endless 
moments of bliss.

Indoor and oceanfront single and couples cabins      Relaxing lounges      Sauna 

Whirlpools      Steam room      Spa boutique      Beauty salon      Fitness center



Barefoot Grill      Capers      Carnival      Castaways

Cin Cin      Coco Café      Mercure      Spice      Tamarindo

Idyllic Interludes. Your desire for sumptuous dining anytime is realized at eight gourmet 
restaurants, including six à la carte options, an international buffet and a café. 

You always have the luxury of 24-hour room service, all included in your Unlimited-Luxury® privileges.



Moments      Scores      Splash

The Lounge      The Mix      The Reef      Time Out

Sublime Spirits. Our seven indoor and outdoor bars and lounges range from swim-up to 
sophisticated and serve unlimited top-shelf spirits of your choice. 

Enjoy top-shelf spirits, dinner and live entertainment at nearby sister resorts through the Sip, Savor & 
See experience.*.

*Additional costs may apply.



Indoor theater with live entertainment      Beach and pool parties      Movies under the stars      

Sports bar      Private candlelit dinner on the beach*      Theme parties

Stcrry Eyed. Our Caribbean twilight brings dancing, entertainment, big screen 
movies and moments that recall the magic of the day. For an incredibly romantic 
evening, let it begin with drinks and dinner served privately to you by the sea.

*Additional costs may apply.



Extrcordincry Events.
Whether it’s the most special day of 
your life together, or an important event 
in the life of your business, the setting 
and services of Now Jade assure a 
spectacular success.

Your wedding ceremony and reception 
on our beach or in one of our lovely 
ballrooms will be fully coordinated by an 
expert planner and included as part of 
our services.

Your business meeting receives the 
same professional attention, with a wide 
range of room sizes, menus and anything 
else you require. 

Let living in the moment start Now!



U N L I M I T E D - L U X U R Y.®   H A V E  I T  A L L  —  A L L  T H E  T I M E .

For reservations, contact your travel professional,  
visit NowResorts.com or call 1-877-NOW 9953.
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UNLIMITED-LUXURY®

The Unlimited-Luxury® experience includes: Limitless 
access to gourmet à la carte dining options without 
reservations required • Unlimited international and 
domestic top-shelf spirits • Unlimited natural fruit juices 
and soft drinks • 24-hour room and concierge services 
• Pool and beach wait service • Daily refreshed mini-bar 
with soft drinks, juice, bottled water and beer • Daily 
maid service • Endless daytime activities and live nightly 
entertainment • Theme parties, oceanfront bars and en-
tertainment venues. No wristbands required • All taxes 
and gratuities. 

ACCOMMODATIONS
Now Jade Riviera Cancun, a non-smoking resort, 
features 550 luxurious suites offering magnificent views 
of the Caribbean Sea, the pools or our lush gardens. 
Amenities include: One king-size bed or two double beds 
• Private balcony or terrace • Fully equipped marble 
bathroom with double sink and bidet • Whirlpool in 
bathroom and rain shower • Bathrobes and slippers 
• Hair dryer • Alarm clock with MP3 or iPod docking 
station • Air conditioning • 32” flat screen cable TV • 
Safety deposit box • Work desk • Direct dial phone 
• Coffee/tea maker • Iron/ironing board • Mini-bar 
refreshed daily with soft drinks, bottled water and beer. 
Family suites available.

PREFERRED CLUB 
The Preferred Club is an exclusive area providing 
exceptional services, a private lounge and Preferred 
Club rooms and suites offering impressive views 
in premium locations. Benefits include: Private 
Preferred Club lounge with daily continental breakfast 
service, afternoon hot and cold hors d’oeuvres and 
exquisite desserts and fine liquors • Preferred status 
and amenities • Adults-only Preferred Club pool • 
Complimentary newspaper delivered daily • Upgraded 
mini-bar and bath amenities • Whirlpool on terrace • 
Two 32” LCD TV’s. The Preferred Club Governor 
Suite offer a large terrace with whirlpool, oversized 
bathrooms and living and dining rooms.

NOW SPA BY PEVONIA®*  
The Now Spa by Pevonia® offers a sublime atmosphere of 
pure indulgence combining hydrotherapy and indigenous 
treatments Hydrotherapy • Indoor and outdoor cabins  
Steam room • Sauna • Relaxing areas • Spa boutique 
Beauty salon. The fitness center offers free weights, 
treadmills, bicycle machines and step machines. 

DAYTIME ACTIVITIES
Three pools - main pool, children’s wading pool, 
and adults-only pool for Preferred Club guests • 
Complimentary greens fees at nearby course** • Hobie 
Cats • Kayaks • Snorkeling • Beach volleyball • Tennis • 
Climbing inflatable iceberg • Euro-Bungee • Board games 
• Beach and pool aerobics • Yoga • Scuba* • Fishing*. 

EXPLORER’S CLUB (age 3-12) 
Fully supervised children’s program with different daily 
activities based on nature and exploration including: 
Sandcastle competitions • Arts and crafts Big-screen 
movies on the beach • Euro-Bungee • Game room • 
Weekly campout adventure. 

TEEN ACTIVITY PROGRAM (age 13-17) 
Fully supervised program. Teens enjoy a variety of land 
and sea adventures, outings, competitions 
and excursions.

RESTAURANTS 
Nine dining options, including six à la carte, a buffet, a 
grill and a café. 24-hour dining options allow guests to 
enjoy late night bites at Coco Café. Or stay in and order 
room service. It’s all available at any hour day or night. 

Barefoot Grill – Grilled favorites served poolside
Capers – Fine Italian dining  
Carnival – Continental cuisine buffet style  
Castaway – Poolside snacks and classics 
Cin Cin – Mediterranean specialties (adults-only) 
Coco Café – All day coffees, teas, and pastries  
Mercure – French gourmet 
Spice – Asian delicacies  
Tamarindo – Authentic Mexican cuisine

BARS AND LOUNGES 
Seven bars and lounges serving unlimited top-shelf 
spirits, ranging from swim-up to live music lounge. Pool 
& beach wait service available. 

SIP, SAVOR & SEE
As part of the privileges of Unlimited-Luxury®, guests have 
access to various dining options, top-shelf spirits and live 
entertainment at nearby Dreams, Now and Sunscape 
Resorts & Spas from 6 p.m. – 1a.m. each evening.**

NIGHT ENTERTAINMENT 
Spectacular live performances • Theater stage shows • 
Big-screen movies • Outdoor theme nights • Sports Bar 
• Weekly management cocktail party.

UNLIMITED CONNECTIVITY
Free Wi-Fi and free local and international calling to 
the U.S. and Canada is available to guests through the 
Unlimited Connectivity app. This complimentary mobile 
and tablet app allows guests to stay connected to those 
they are with, as well as friends and family back home. 
Guests can also contact the resort staff directly to book 
spa appointments, housekeeping, order room service 
and more. The app is full of information about dining, 
resort activities, local attractions and more that will 
enhance your stay. 

ADDITIONAL SERVICES*
Private dinner on the beach • Wedding, Honeymoon 
and Spa packages • Beauty salon • Shopping galleria 
• Private tennis lessons • Laundry service • Meeting 
facilities: Kukulcan ballroom (10,710 sq. ft.) and four 
breakout rooms• Business Center • Tour desks • Rental 
cars • PADI diving center* • Medical facility. 

Some activities may vary. *Additional cost may apply. 
** Restrictions may apply.


